TSG Big Data: Profitability of Merchants in the U.S.
This analysis looks at five merchant groups and their performance when looking at those with between $50K - $250K in annual dollar volume as well as
those with an average ticket of between $50 - $150, and the combination of the two.

Tier $50K-$250K

Average Ticket $50-$150

Industry

Total Net Revenue %

Merchant Group

Total Net Revenue %

Average

1.402%

Average

0.668%

Business Services

1.490%

Healthcare

1.186%

Eating & Drinking Places

1.486%

Personal Services

1.066%

Healthcare

1.436%

Business Services

0.766%

Retail

1.383%

Eating & Drinking Places

0.468%

Personal Services

1.318%

Retail

0.394%

Tier $50K-$250K & Avg. Ticket $50-$150
Merchant Group

Total Net Revenue %

Average

1.400%

Healthcare

1.591%

Retail

1.417%

Personal Services

1.247%

Eating & Drinking Places

1.234%

Business Services

1.196%

Notes:
•
•
•

All metrics are Feb’21 TTM
Net Revenue = Gross Revenue + Other Income – Cost of the Transactions
Net Revenue definition detail: sum of total bankcard, PIN debit, and OptBlue gross revenue plus sum of total monthly and annual legacy and emerging account fees and equipment related and other
income less sum of total bankcard, PIN debit, and OptBlue cost of sales and other cost of sales (gateway fees, processor fees, sponsor bank fees)

Confidential. For discussion purposes only.
© Copyright 2021. The Strawhecker Group. All Rights Reserved.

1

ANALYTICS + CONSULTING
The Strawhecker Group (TSG) is a fast-growing analytics and consulting
firm. The company serves the entire payments ecosystem, from fintech
startups to Fortune 500 companies. The firm provides its clients with
advisory services, research and analytics to help them plan and execute
their strategic initiatives. Based in Omaha, a recognized payments industry
hub, TSG is an established leader in this high-growth, ever-evolving space.

1,000+

~4 Million

25+ Years

Clients advised,
including many in
the Fortune 500

Card-accepting merchants in
TSG’s AIM analytics platform,
driving millions of dollars in
ROI for its users

Average Associate
experience in the
payments industry

40+
Of the top 50 merchant acquirers
served, including 9 of the top 10

250+
Completed payments company
valuations; as well as ~30
buy/sell/investment advisements

150+
Completed Market
Intelligence analyses on the
global payments landscape,
uncovering hundreds of
thousands of data points
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