
Because the fees are 
more than worth it!
By accepting cashless payments, 
businesses get all these benefits:

Th
e Payments Ecosystem

Some business owners are frustrated by cashless 
payment fees, but that may be because these 
fees are clearly quantified on a monthly 
statement, and they may not be aware of 
the costs of cash.

If businesses received a visible 
bill for cash processing, they 
would see the monetary benefit 
of going cashless far outweighs 
the fees. 

Security and Cost Savings

Increased Revenue

Time Savings
Many stores spend 200 – 500 hours of labor 
per month handling cash. With cashless     
payments, there’s no counting, safeguarding, 
or transporting cash to the bank.

of retailers said they lose business from 
wait-related issues. According to McDonald’s, 
cash transactions take 10 - 15 seconds. Wendy’s 
stated that card transactions only take 5 seconds. 

75%

There is no “bounced check” risk with cashless           
payments. At checkout, cashless payments confirm in 
seconds that the consumer has enough funds.

Banks can charge up to $150 per month 
for cash handling and coin deposits.

No bank fees

Cash is inherently unsecure; cash theft is the 
second highest reason for losses at stores. This 
forces businesses to store and protect cash from 
theft or loss, while cashless  payments come 
with 24/7 fraud monitoring.

Companies in the United States with up to 500              
employees have a median loss of nearly 
$342,000 annually due to employee theft.  

No cash security requirements

In the cannabis industry, dispensaries must 
deal exclusively in cash. One study showed 
that half of all dispensaries are robbed or   
burglarized, with $20,000 - $50,000 being 
taken each time. Dispensaries in Denver, CO 
reported 5 robberies and 122 burglaries in 
2019.

Consumers that use debit or credit cards spend an average 
of $42 more per purchase than consumers that use cash.

More ways to pay = More business
One survey showed that of U.S. consumers  that went to a business that did not accept 
their preferred method of payment, 55% spent less money or went somewhere else. 
Nearly half of consumers globally plan to use cash less, even after the COVID-19 
pandemic ends. Additionally, nearly 70% of consumers believe a shift from cash to 

cashless payments will be permanent.

Consumers also benefit 
from cashless payments

Unlimited Access to Funds
Consumers aren’t limited to spending however 
much cash they have on hand. With credit cards, 
consumers can instantly buy now and pay later.

Consumers that use cashless payments don’t 
have to make trips to the ATM, and they don’t 
have to pay fees to access cash.

Consumers, particularly low-income 
consumers, suffer from cash through a 
“regressive tax.” 

Unbanked U.S. consumers pay 4 times 
more in fees to access their cash than                  
those with a bank account.

Easy Loss Recovery
If cash is lost or stolen, there are few recovery  
options. For example, if a business doesn’t hold 
up its end of the bargain after a purchase, it’s a 
lot harder to recover spent cash. Cashless        
payments make it easy to recover money in        
situations like these. Furthermore, if a cashless 
payment method is lost or stolen, getting a 
replacement is easy.

Currency Conversion
If traveling internationally, there’s no 
need to worry about converting currencies 

if you use cashless methods.

So you tell us: 
Is the Juice Worth the Squeeze?

We say YES, the value of cashless payments far outweighs 
the cost. The cost of accepting cash is not free or equally 
lower than the cost of a cashless purchase. Cash also has 
processing costs and falls short on efficiency and 
ultimately brings in less sales for businesses. The economy 
performs better because of the frictionless system that 

cashless payment companies provide.

of payments in 2019 
made by consumers 
in the U.S. were done 
using debit, credit, 
and prepaid cards

of U.S. consumers 
carry less than $50 in 
cash

76%

61%
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But wait, if cashless 
payments have these 
fees and require these 
resources, why not 
just stick with cash?
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Your Cash Now

Monthly Cost of 
Processing Cash

Monthly Cost of 
Processing Cashless 

Cashless Payment Fees: 
Is the Juice Worth the Squ�ze?
An explanation of the immense value both businesses 
and consumers get when cashless payments are used 
(debit and credit cards, Apple Pay, etc.) 

Easy Tracking
Cashless payments make it 

easy to see purchase history.Rewards
Cash won’t give you up to 5% 
back on certain purchases that 
some cashless methods will. Payment History

Unauthorized

This report is based upon information we consider reliable, but its accuracy and completeness cannot be guaranteed. Information provided is not all inclusive. All information listed is as available.  For internal use only.  Reproducing or allowing 
reproduction or dissemination of any portion of this report externally for any purpose, without expressed written consent of TSG, is strictly prohibited and may violate the intellectual property rights of The Strawhecker Group.  © Copyright 2020. The 
Strawhecker Group ®.  All Rights Reserved. DISCLAIMER: The Strawhecker Group (TSG) is not endorsed, sponsored by, or in any other way affiliated with the any companies or their logos illustrated in this presentation. The trademarks shown are 
registered and their own. This document has not been prepared, approved, or licensed by any entity displayed.  The following data includes TSG's most recently available information.

The Strawhecker Group (TSG) is a fast-growing analytics and consulting firm focused on the 
electronic payments industry. The company serves the entire payments ecosystem, from fintech 
startups to Fortune 500 companies. The firm provides its clients with advisory services, research and 
analytics to help them plan and execute their strategic initiatives. Based in Omaha, a recognized 
payments industry hub, TSG is an established leader in this high-growth, ever-evolving space. 

Sources: The Strawhecker Group, Federal Reserve Bank of Atlanta, Federal Reserve Bank of Boston, U.S. Bank, Bovitz, IHL Group, The New York Times, Sweetgreen, Adyen, Time Trade, 
Balance Innovations, Hiscox, Retail Knowledge, Columbus Business First, 451 Research, ZDNet, McDonald’s, Wendy’s, Mastercard, CNBC, Denver Post, University of Oxford

This data is an example of the type of actionable 
research and data TSG can prepare based on your 
needs. Whether it is strategy, market intelligence, or   
analytics, we can help. Let us know your needs by                

emailing us today at Info@TheStrawGroup.com.

TSG Can Help!

Banked

fee
$5

fee
$20

Unbanked

When a business takes a cashless payment for a good 
or service from a consumer, the business is charged a 
processing fee that typically ranges between 2% - 3% 
of the value of the purchase.

This fee is split up between various organizations that 
make cashless payments happen. There is an entire 
ecosystem that performs a lot of behind the scenes 
tasks. 

The cashless payments ecosystem supports jobs,     
creates efficiencies, and boosts the economy. 

What is a Processing Fee?

Fear of germ outbreak (FOGO) has 
consumers rethinking the way they pay. 
With the COVID-19 pandemic, consumers 
are afraid of touching cash due to germs, 
but cashless payments are cleaner and can 
be contactless!

A TSG survey shows that nearly half of 
small businesses that accept cashless 
payments have seen consumers using or 
asking for these methods more often since 
the COVID-19 pandemic started.

The FOGO is real

The average cash bill has 
26,000 bacterial colonies 

on it!

$
BANK

of all retail sales in the U.S. were 
comprised of eCommerce sales 
in April and May 2020, up from 
11% in 2019. Cashless payment 

methods drive online sales.

22%
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In-App Orders

Business

Cashless Payments Offer Flexibility
Cashless payments allow a business to sell across a variety of 

channels, with funding and tracking all done seamlessly.

The Invisible 
Cost of Cash

ORDER
COMPLETE
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