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Payments Analytics Month: eCommerce Merchant Experience

TSG’s eCommerce Merchant Experience

reflects the ease of acceptance for a

startup, SMB eCommerce retail merchant.

TSG rates payments providers across six

categories to assess difficulty from the

merchant perspective. The illustration

showcases those that have “Best in

Breed” solutions in that particular

category.

Note: The list of companies rated is not exhaustive and is

specifically measuring the ease of acceptance for a startup,

SMB eCommerce retail merchant
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“Best of Breed” Ease of Acceptance Providers

Source: TSG’s Gateway Enterprise Metrics (GEM) platform

https://webview.thestrawgroup.com/hubfs/TSG - GEM Overview.pdf

