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Payments Analytics Month: API Ratings

To measure the gateway experience for

developers, TSG rates GEM gateways based on

their API offering. Looking at the illustration, on

average, gateways rate best on Certification

Process. Gateways that do not require

certification to move to production score higher

for speed and ease.

Gateways, on average, rate worst within

Developer Tools. Low scoring gateways

generally lack supplemental tools creating a

more difficult environment for developers to

test/integrate.

TSG is currently enhancing its API assessment to

provide a deep-dive into 50+ ‘Best in Breed’ API

offerings in comparison to GEM subscribers.
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Source: TSG’s Gateway Enterprise Metrics (GEM) platform

https://webview.thestrawgroup.com/hubfs/TSG - GEM Overview.pdf

