THE CRYPTO DIVIDE: B

A TALE OF SMALL BUSINESS ACCEPTANCE
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ACCEPTANCE IS GAINING TRACTION

Less than one of every 10 businesses surveyed Most of those businesses just started taking
reported that they currently accept cryptocurrency cryptocurrency recently, signaling a
as a form of payment from customers. potential future wave of acceptance.
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& SOME BUSINESS OWNERS ARE ALL IN.

92% § cryptocurrency reported owning that DO NOT accept cryptocurrency said
cryptocurrency themselves. they personally own crypto.

Most businesses owners who DO accept @ Meanwhile, only 17% of business owners
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ON THE FLIP SIDE

Businesses who do not accept cryptocurrency reported avoiding the
payment method because they were unfamiliar with it, considered it
to be associated with criminality, or they felt it was impractical.

Many did not know what cryptocurrency was or know what to do
with it. Some felt it was too complicated and volatile.
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WHICH CRYPTOCURRENCIES ARE
. BUSINESSES ACCEPTING?

Bitcoin was the most commonly accepted token (taken by 93% of businesses who accepted cryptocurrency),
followed by Ethereum (61%), Bitcoin Cash (51%), Dogecoin (41%), (39%), and Binance Coin
(16%). A few businesses also reported accepting other altcoins or stablecoins, including link, monero, dash,

matic, dai, USDC, tether, ripple, and shiba inu.
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ARE MORE BUSINESSES
CONSIDERING ACCEPTANCE?

Of the businesses who do not
accept cryptocurrency, over half
stated they don't think they will
ever accept the payment method.

The 54% of businesses that reported it was unlikely they would
ever accept crypto noted a variety of reasons, including:
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SAFETY

safer.

accepted cryptocurrency
payment method.

WANT MORE CRYPTO
CONTENT?

Stay tuned, TSG will soon be releasing a new
Crypto eReport, exclusively for subscribers.

TSG CAN HELP.

This data is an example of the type of
actionable research and data TSG can prepare
based on your needs. With PaymentsPulse we

can help you survey the market.
Contact us today!

MORE TRENDING CONTENT:
[Infographic] TSG and Visa - Purchasing in a Pandemic | [Report] TSG and ETA - U.S. SMB COVID- 19 Perspectives| [Infographic] Credit Card Killer2 BNPL Booms with Young Americans

Cb The Strawhecker Group (TSG)

Survey Methodology:


https://thestrawgroup.com/
https://info.thestrawgroup.com/ereports-subscription
https://webview.thestrawgroup.com/hubfs/TSG%20PaymentsPulse%20-%202021.pdf
https://thestrawgroup.com/contact
https://webview.thestrawgroup.com/purchasing_in_a_pandemic
https://webview.thestrawgroup.com/hubfs/TSG-ETA%20April%202021%20US%20SMB%20COVID-19%20Perspectives.pdf
https://webview.thestrawgroup.com/hubfs/BNPL%20Infographic%20-%20The%20Strawhecker%20Group%20-%202021.pdf
https://thestrawgroup.com

